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☐ Subcommittee 

☐ Conference Committee 

 

Committee Clerk:  Ellen LeTang 

 

Explanation or reason for introduction of bill/resolution: 

 
Recognize Monday, March 4, 2019 as "North Dakota Workforce Safety & Insurance Day" & 
to congratulate Workforce Safety & Insurance on its 100th anniversary. 
 

Minutes:                                                 Attachment 1 

 
Vice Chairman Lefor:  Opens the hearing on HCR 3030. 
 
Chairman Keiser~District 47:  Introduces HCR 3030.  We are at a point in the state’s history 
where the Bank of ND & WSI, both are celebrating their 100th anniversary.  It recognizes 
March 4, 2019 WSI day for observances.  It’s important to put in record the achievement they 
made. 
 
Bryan Klipfel~WSI Director:  Attachment 1. 
 
5:30 
 
Chairman Keiser:  Anyone else here to testify in support, opposition, neutral position?  
Closes the hearing.  What are the wishes of the committee? 
 
Rep Adams:  Moves a Do Pass. 
 
Rep Laning:  Second. 
 
Chairman Keiser:  Further discussion? 
 
Roll call was taken for a Do Pass on HCR 3030 with 13 yes, 0 no, 1 absent & Rep Laning 
is the carrier. 
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Job #32926 
 

☐ Subcommittee 

☐ Conference Committee 

 

Committee Clerk: Amy Crane 

 

Explanation or reason for introduction of bill/resolution: 

 
A concurrent resolution to recognize Monday, March 4, 2019, as "North Dakota Workforce 

Safety and Insurance Day" and to congratulate Workforce Safety and Insurance on its 100th 

anniversary. 

 

Minutes:                                                 Att. #1 

 
Chairman Klein: Opened the hearing on HCR 3030. All members were present.  
 
Bryan Klipfel, WSI Director: see attachment #1 in support of the resolution.  
 
Chairman Klein: When I first started it was a different time around here. WSI used to be very 
upside down. We’ve come a long way. This room used to be full of injured workers. We’re 
moving the right way. When you get an approval rating, how’s that working out? 
 
Bryan: We generally try to make sure our customers like what we do. So we send out surveys 
to our injured workers, claims we’ve denied and those we’ve approved. The survey is 1-5, 
and we’re usually 4.1 or 4.2. We send out surveys to our employers and even medical 
providers and they’ve all come back fairly high. We take care of the customers the best that 
we can. We’re an insurance company and there is always gonna be people who feel that 
their claims weren’t handled properly, and we get that and we try really hard that the claim is 
managed properly, we follow the laws as far as the benefits that we can give.  
 
Chairman Klein: Once again, the legislature gives you the rules and ground work that you 
have to apply. And that’s where we’re trying to get that tweaked if we need to.  
 
Bryan: You had mentioned in the early ‘90s we had like $250 million unfunded. We were 
really in the red as an organization. We had the reforms in the latter part of the 1990s, which 
changed the benefit structure. Since that time, the legislature has made a lot of changes to 
increase the benefit structure for our injured workers. It’s to the point now, where like in 2007-
2009 there were a lot of changes made to loosen up the restrictions a bit. And now there 
hasn’t been a lot of changes since. But to your point, the legislature is the one that says what 
we can pay for and what we can’t. We have the responsibility of saying if its work related or 
not, but as far as what we can pay for, the legislature does that.  
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Chairman Klein: For the committee’s benefit, you want to tell us if we have an injured worker 
that has an issue, how do we get the release, and all that? 
 
Bryan: We have a really good process of handling claims, we’ve been around 100 years and 
we’ve got a really good system to handle the claims. When a claim comes in, it gets managed 
right away. So a claim adjuster is the one that manages all the claims and a serious injury, 
they’ll assign a nurse case manager or whatever. And then, if there is a denial of some sort, 
there are so many catchalls along the way to make sure the right decision is made on an 
injured worker. So the claims adjuster will manage the claim, and then if the injured worker, 
say for example we deny a body part because we feel it wasn’t work related, we assign a 
nurse, we have rehab, and then if the injured worker still says this isn’t right, and we send 
out a notice addition saying we’re not gonna cover your claim, they have some time to appeal 
that. If they appeal that, there’s an administrative log claim that says you have the right to 
appeal this. A lot of times we’ll send them to the decision review office, which is still WSI 
employees but they are a separate facility, they will look over the claim again to make sure 
the decision is made right, and if the decision hasn’t been changed, there is a provision that 
attorneys can get up to $500 just reviewing the particular paperwork of that injured worker to 
see if they want to continue on to office administrative hearings. So the point I’m making is 
there’s a lot of steps in between there that we can a lot of times catch if there is some grey 
area where we could’ve made a different decision. If for example, an injured worker gets 
ahold of you as a legislator and said WSI did this improperly on this claim, you can get ahold 
of WSI and we’ll send you to constituent services, and that’s Chuck Hoker who has been 
around for a long time and he does a very good job. And he’ll contact you and say we can’t 
provide you any information on this claim because of confidentiality but if you sign this release 
or the injured worker signs the release, we’ll send all the paperwork out to the injured worker 
and then we can talk to you about the claim. It’s important to hear both sides of the story. So 
you can see where we’re at. We make good decisions for the most part.  
 
Chairman Klein: I’ve been involved in those a number of times and asked for the release. 
And sometimes they do the release but once its asked for they go well never mind I guess 
I’m okay. Over the years we’ve provided additional scholarship dollars, death benefit dollars, 
and some other things we’ve provided to help those folks. The death benefit was really, it’s 
interesting, we do have deaths in North Dakota related to injured workers and the help that 
we provide then for the families.   
 
Senator Roers: Last session we had conversation about companies that had injured workers 
but their costs weren’t enough to pay for the injured workers, we were looking at bonding it 
or paying them additional fees, where are you on that front? 
 
Bryan: We have the insurance pool, so these companies that come in their gonna pay a little 
more because most of those companies were the type where there was hazardous type work 
like construction or oil field. Those companies pay a little bit more but if they have a lot of 
injuries, a lot of times even with the surcharge on the premiums, they’re not gonna cover 
what an injury costs because you can get in the millions of dollars for injuries. So it’s never 
gonna cover that, but that’s why you have the pool and that’s how we set rates and all that 
to make sure that we can cover that.  
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Senator Roers: But the pool costs us as a state more money, weren’t we looking at bonds 
or something that would save us from taking over those debts of those out of staters? For 
the fact that they may leave town and leave us with these debts and these bills to take care 
of?  
 
Bryan: Probably since the last session we really haven’t had the issue that we had prior to 
that, I don’t think we’ve used it very much. But if we ever get to that point again we will use 
it. As far as our delinquent premiums we were in the $12-13 million range and now we’re 
down to $6-7 million. That makes it really difficult for these companies that come in and leave 
right away. It’s hard but we can charge them some down payment on their premium to make 
sure we get some of that so we’ve got some tools where we can do those sorts of things.  
 
Chairman Klein: Talking about injured workers, having said that, the organization, as we’ve 
got into the positive dollar sign. We should be congratulating the 100 years on what we’ve 
done here.   
 
Chairman Klein: Closed the hearing on HCR 3030.  
 
Senator Roers: Moved a Do Pass.  
 
Senator Kreun: Seconded.  
 
A Roll Call Vote Was Taken: 6 yeas, 0 nays, 0 absent.   
 
Motion Carried.  
 
Chairman Klein will carry the resolution.  
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