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Explanation or reason for introduction of bill/resolution: 

 
Relating to the accreditation of county veterans’ service officers 
 

Minutes:                                                 Attachments 1-5 

 
Chairman Kasper opened the hearing on HB 1409. 
 
Rep. David Monson appeared in support of HB 1409.  Attachment 1.  (:04-1:24) 
 
Rep. Karls:  As an early legislator, I remember having a hearing for many hours just to get 
some kind of accreditation going. 
 
Opposition 
 
Tammy Terras, Burleigh County Human Resources, appeared in opposition.  Attachment 
2. (3:20-5:31) 
 
Rep. B. Koppelman:  Are there currently educational proficiency standards set up by the 
Department of Veterans’ Affairs, or is that something you believe this bill would initiate?   
 
Tammy Terras:  I think this bill would initiate that.  I know there are current standards already 
associated with accreditation in place, but I believe this bill would initiate that, and it is 
unknown what that is. 
 
Rep. Rohr:  Is it possible that in some other county veterans’ offices that the administrative 
assistant to may be assisting with claims? 
 
Tammy Terras:  Yes, they could be and then they would require that accreditation. 
 
Kathleen Jones, Burleigh County Commissioner, appeared in opposition.  Attachment 3.  
(6:47-11:09) 
 
Rep. B. Koppelman:  The language about the State Veterans’ Affairs Commissioner looking 
for veto power is already in the statue.   
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Kathleen Jones:  It is, and that is why I didn’t bring it out.  I reread the statue this morning. 
 
Rep. B. Koppelman:  Is it possible that the language in this bill that would be established by 
the Department of Veterans’ might not be any more arduous than what is already in the law 
but just done a different way?  
 
Kathleen Jones:  You are correct.  My major concern is we as a county pay for three 
veterans’ service officers to go to the national association.  I believe they receive 16 credit 
hours to do this.  The national association makes certain that these people in attendance 
receive the opportunity to obtain the accreditation in many different areas.  I think this bill 
would take some of that away from them.  I find most veterans’ officers will bend over 
backwards to find the right answers when trying to make a claim, and that is because the 
national association has done such a good job. 
 
Terry Traynor, ND Association of Counties, appeared in opposition.  If this bill is to go 
ahead, we would really like you to take a look at SB 2314.  First of all, the suggestion was to 
deal with the employee issue, so we aren’t requiring accreditation of employees that aren’t 
actually processing claims.  That bill looks at an either or situation and provides the flexibility 
for two different types of accreditation, either accreditation through the national organization 
or accreditation through the Department of Veterans’ Affairs.   
 
Mark Landis, Burleigh County Veterans’ Service Officer, appeared in opposition.  
Attachment 4.  (15:30-22:15).  Attachment 5 was requested by Chairman Kasper. 
 
Mr. Jim Nelson, Legislative Director for the ND Veterans’ Legislative Council, appeared 
in opposition to this as it is written.  As a side note, we supported the senate version of the 
same thing yesterday.   
 
Neutral 
 
Lonnie Wangen, Commissioner of Veterans’ Affairs, appeared in a neutral position. This 
bill came from one CVSO, and the legislator himself doesn’t understand the implementation 
here.  SB 2314 is a bill that was brought up by the ND Association of County Tribal Veterans’ 
Service Officers which represents 52 of the 53 counties in ND and all 4 tribal VSOs.  The 
county service officers all agree with that bill.  We did not know this bill was coming forward.  
That is why there is no support here for it, and the verbiage isn’t where we like it.  I am here 
if you need any clarification.   
 
Chairman Kasper closed the hearing.  
 
Chairman Kasper:  SB 2314 is sort of the bus that is driving down the road that we ought to 
be riding on. 
 
Rep. Laning made a motion for a DO NOT PASS. 
 
Rep. Karls seconded the motion.  
 
A roll call vote was taken.  13-0, 1 absent.  Rep. Vetter will carry the bill.   
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