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Minutes:                                                 Attachment 1,2,3,4,5 

 
Vice Chairman Lefor:  Opens the hearing on HB 1195. 
 
Chairman Keiser:  Introduces HB 1195 and presents Attachments 1, 2, 3, and 4.  This is a 
complicated issue.  Goes over the Christmas tree version of the bill.  This has service from 
one company that more or less has a monopoly.  We are here for the provision of the contract, 
the fine print of the contract. We need to protect the customer. 
 
20:50 
 
Rep Richter:  On the contract, number 9 is the right of refusal and 4.  With the right of first 
refusal couldn’t they match the competitive contract and then raise the price a couple months 
later? 
 
Chairman Keiser:  I’m not sure. 
 
Rep Schauer:  Page 3, line 15, the word consumer, should that be changed to customer like 
in the rest of the document? 
 
Chairman Keiser:  I think it’s correct. 
 
Rep Schauer:  How large of an organization is Waste Management as far as presence in 
ND? 
 
Chairman Keiser:  I’m not sure but in the Bismarck market it is a large and significant portion. 
 
Rep Schauer:  Why did you get involved?   
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Chairman Keiser:  This company is in the top 10% in the complaint department at the 
Attorney General’s office. 
 
Rep D Ruby:  Line 15, page 1, I think this is written right.  This is more requiring a spotlight 
on an area people are not catching, is that fair to say? 
 
Chairman Keiser: That is the intent, that requires you send notice that you need to renew it. 
 
Rep D Ruby:  Are you under the assumption most people believe if they have to buy out of 
the contract it would be a multiple of the bill they receive rather than additional overcharges 
or extra fees they request within a week? 
 
Chairman Keiser:  I concur with that observation.  In visiting with the AG’s office, that could 
get into other areas of contract law you may not want to venture in to. It was the concern of 
the AG’s office that might be going too far into contract issues.  
 
Rep D Ruby:  What is the date of the other email that it had still not been taken care of? 
 
Chairman Keiser:  It was sometime later they got another invoice, they said this has been 
addressed, and the attorney apologized and said it was corrected. 
 
Rep Bosch:  On page 3, section 2, would require sending out a renewal of notification, would 
people think it’s burdensome to keep getting the renewal notice? 
 
Chairman Keiser:  Six months is arbitrary but better than three years, but I believe people 
would like it. 
 
Rep Bosch:  If the contract says no penalty to break the contract, it wouldn’t be an issue. 
 
Chairman Keiser:  Absolutely. If a contract ends in less than 30 day, then it isn’t an issue. 
 
Rep Kasper:  Does this bill apply to all service contracts from any business or is it limited to 
certain businesses? 
 
Chairman Keiser:  I’m not qualified to answer that.  I don’t think an insurance contract is a 
service contract. It would apply to a customer who borrows, buys, leases or obtains personal 
property, real property or services for valuable consideration. 
 
Rep Kasper:  I would like it to apply it to technology companies like Facebook. 
 
Rep M Nelson:  Page 3, Lines 17-20-  Aren’t we really focused on the period for cancellation 
to give the consumer the choice to cancel if they so choose? 
 
Chairman Keiser:  At this point is the 30 days before the contract deadline for renewal. 
 
Rep M Nelson:  I could say it’s at the end of the service period.  
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Chairman Keiser:  It does say that not more than 60 days before the date upon which the 
agreement will be renewed. You have to do it within that 30-60-day window before it’s 
renewed.  
 
Rep M Nelson:  Which is ever is earlier is crossed out, why? 
 
Chairman Keiser:  That gives the flexibility for the provider. 
 
Vice Chairman Lefor:  Support, opposition, neutral on HB 1195?  Closes the hearing. 
 
Rep D Ruby:  This would be helpful to thousands in this state.  Most people I talked to don’t 
even know they have a contract. They may think they have a service agreement. I would 
move for to adopt the amendment. 
 
Rep. Lefor:  Second 
 
Chairman Keiser: further discussion? We have a motion and a second to adopt the 
amendment. All those in favor aye, opposed. Motion carried.  
We have HB 1195 as amended. 
 
Rep. Lefor:  Move a Do Pass as Amended on HB 1195. 
 
Rep. Kasper:  second. 
 
Rep Bosch:  I’m going to support the bill.  I’m curious about XM radio?  
 
Chairman Keiser:  I also have XM and get a renewal before it expires. It’s not automatic. In 
my case, if I cancel the autopay, I predict I get canceled without notice. I can cancel without 
penalty. Here, it’s the penalty that’s prohibitive. 
Roll call vote.   14 yes     0 no      0 absent. Motion carried.  Rep. Richter is carrier. 
 
 
Attachment 5, AT&T, Cheryl Riley, did not testify. 
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Minutes:                                                  

 
Chairman Keiser:  Opens the hearing on HB 1195. 
 
Vice Chairman Lefor:  Makes a motion to reconsider bringing back HB 1195. 
 
Rep. Nelson: Second. 
 
Chairman Keiser: We have a motion and a second to reconsider HB 1195. Voice vote, 
motion carried. 
 
David Crothers, Broadband Association of ND:  Page 4 Line 3 where exceptions begin. 
Line 6 you directed an exception directly to the sale of public utilities regulated under Title 49 
of the FCC. You adopted an amendment with the words, “or services related thereto.” The 
telephone services under old copper lines and digital switches has evolved to VOIP, fiber 
optics, that is not specifically regulated. We have broadband, video, automation, security, 
those are services. 
 
Chairman Keiser:  The Christmas Tree version of the bill is Page 4 Line 7. 
 
Vice Chairman Lefor:  So the change you’re requesting  
 
David Crothers: continue to keep the words, “or services” from the original amendment but 
replace “related thereto” with “provided by them.”  It captures the change in technology 
going to VOIP, fiber optics, recognizes video services you purchase from locally owned 
companies and their services.  
 
Vice Chairman Lefor:  I would move to further amend HB 1195, that on Page 4 Line 7 take 
out “related thereto” and after the words “or services”, add “provided by them.” 
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David Crothers: Yes I think the language refers right back what you had in the original 
exception you contemplated.  
 
Rep. Nelson:  Second 
 
Chairman Keiser:  We have a motion and second to further amend HB 1195. All those in 
favor of further amending HB 1195 indicate by saying aye, opposed. Motion carried. 
The bill is amended. 
 
Rep. Lefor:  I move a Do Pass as further Amended. 
 
Rep. Schauer: Second. 
 
Chairman Keiser: We have a motion and a second for a Do Pass as further amended. 
Further discussion?  
Roll call vote.   13  yes     0  no     1  absent    Motion carried.  Rep. Richter is carrier.  
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