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Renewal of an insurance policy with altered terms. 
 

Minutes:                                                 Attachment 1 

 
Chairman Keiser:  Opens the hearing on HB 1140. 
 
Pat Ward~Attorney for Zuger, Kirmis & Smith representing State Farm Insurance 
Company:  Attachment 1. 
 
3:40 
 
Chairman Keiser:  Who decides substantially equivalent? 
 
Pat Ward:  The insurance commissioner. 
 
Rep Schauer:  In some scenarios some insurers may feel compelled under current law to 
send a non-renewal notice to a customer? 
 
Pat Ward:  Some products might be ruling out, there might be a lack of clarity as to whether 
or not, even though there is a minor change of the provisions in the policy. 
 
Chairman Keiser:  What would be an example of a substantial cancelation? 
 
Pat Ward:  Under the old law both sections weren’t substantial equivalent.  We are bringing 
this in line with the other one. 
 
Chairman Keiser:  Anyone else here to testify in support of HB 1140, opposition, neutral 
position.   
 
Steve Becker~Executive Director of Professional Agents of ND:  Every year I get a non-
notice saying that in 90 days, we are not renewing this policy.  Don’t worry about it, we’re 
going to renew it, but we want to determine the term of that time.  That’s an example. 
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Chairman Keiser:  If a company said, instead of sending a policy by mail, we are going give 
you the option to send it to you electronically.  Would that basically be an equivalent? 
 
Steve Becker:  I would say that is a substantially equivalent policy. 
 
Crystal Bartuska~Product Filing Division Director:  We are ok with the bill & I see how 
some customers get confused with the nonrenewal. 
 
Chairman Keiser:  I understand that but substantially equivalent is still a concern to me.  
How are you as a department going to define that? 
 
Crystal Bartuska:  The way we understand this bill is you will get the notification regardless. 
 
Chairman Keiser:  Is there anyone here to testify in a neutral position to HB 1140?  Closes 
the hearing.  What are the wishes of the committee? 
 
Rep Bosch:  Moves a Do Pass. 
 
Rep Schauer:  Second. 
 
Chairman Keiser:  Further questions? 
 
Roll call was taken for a Do Pass on HB 1140 with11 yes, 0 no, 3 absent & Rep Bosch 
is the carrier. 
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Explanation or reason for introduction of bill/resolution: 

 
relating to the renewal of an insurance policy with altered terms. 
 

Minutes:                                                 Att. #1 

 
Chairman Klein: Opened the hearing on HB 1140. All members were present. 
 
Pat Ward, State Farm Insurance Company: see attachment #1 for testimony in support of 
the bill.  
 
Chairman Klein: Could you give us an example? 
 
Pat: Sometimes when your policy is up, whether its homeowner’s or automobile, there may 
be a change in the coverage for certain in the policy, there may be additional coverage maybe 
now its gonna cover some new technologies in your house or whatever. If these changes 
aren’t significant changes in what the actual policy is providing, some of the companies feel 
like if they are changing it all that they have to cancel your policy at the same time that they 
offer to renew it. So you get a cancellation notice in the mail and this frightens the consumer. 
And then shortly thereafter you get another notice that your policy is being renewed with a 
tiny difference in coverage details. It’s not a significant material policy. Some companies want 
to make major updates to these policies and the last thing they want to do is send out 1000 
cancellation notifications in addition to 1000 renewal notifications.  
 
Vice Chairman Vedaa: They would still have to notify of a change, they just wouldn’t have 
to send an additional cancellation notice at the same time too? 
 
Pat: Absolutely, they’re going to send to you a notice of how this policy is changing but they 
won’t also get it in the form of a cancellation as well. That way if you don’t want to continue 
the policy you can move to a new one.  
 
Steve Becher, Profession Insurance Agents of North Dakota: testified in support of the 
bill. One of our companies, every year they send out the notice that they reserve the right to 
alter the policy and because of that we’re canceling the policy. And then I have to send a 
note to my insured that it’s not actually a cancellation they are just renewing your policy. I’ve 
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had those clients with the same carriers with the same terms for the last nine or ten years 
and this happens every year. It creates more work for agents as well.  
 
Chairman Klein: Closed the hearing on HB 1140.  
 
Vice Chairman Vedaa: Moved a Do Pass.  
 
Senator Burckhard: Seconded.  
 
A Roll Call Vote Was Taken: 6 yeas, 0 nays, 0 absent.   
 
Motion carried.  
 
Vice Chairman Vedaa will carry the bill.  
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