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ACTIVITIES & TIMELINE 
FOR RENEWAL PROCESS
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Timeline
• May – August – Prepare RFP’s in case the decision is to go to 

bid
• July/August - Do the renewal estimate Completed
• August/September – Receive and consider the proposed 

renewal and other information required in NDCC 54-52.1-05.  
We need to make a decision by the middle of September 
Renewal Received
• Sept 8 – PERS Board Meeting to review renewal
• Sept  22 – If necessary final consideration of renewal

• September – If the renewal is not approved we need to go to 
bid immediately with the following timeline RFP work being 
completed
• Sept – issue RFP
• Nov – receive RFP’s
• Dec/Jan/Feb – review RFP’s

• Feb – award the plan for the 2017-19 biennium
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Next Steps

•Renewal Steps (54-52.1-05(2):
• Use the services of a consultant to concurrently and 

independently prepare a renewal estimate the board 
shall consider in determining the reasonableness of 
the proposed premium renewal amount.
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Next Steps

•Renewal Steps:
1. Use the services of a consultant to concurrently and independently 

prepare a renewal estimate the board shall consider in determining the 
reasonableness of the proposed premium renewal amount. Completed

2. Solicit a renewal from the existing vendor  
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Renewal

• Received by 
the PERS 
Board at its 
August 25th

Meeting
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Next Steps

•Renewal Steps:
1. Use the services of a consultant to concurrently and independently prepare a renewal estimate the 

board shall consider in determining the reasonableness of the proposed premium renewal amount.

2. Solicit a renewal from the existing vendor  

3. Review the carrier's performance measures, 
including payment accuracy, claim processing 
time, member service center metrics, wellness or 
other special program participation levels, and 
any other measures the board determines 
relevant to making the determination and shall 
consider these measures in determining the 
board's satisfaction with the carrier's 
performance.  
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Information 
• Deloitte 

conducted an 
audit of 
performance 
standards, 
payment 
accuracy and 
claims 
processing time.  
Staff has 
compiled 
information for 
wellness, special 
program 
participation 
level, etc. 
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Information 
• Survey of 

Membership 
was 
conducted:
• Customer 

service
• General 

impressions
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Premiums
• Premium 
Renewal and 
cost

• 17.4% increase on 
active rates

• 6.5 for retirees
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Changes that 
can be made 
to plan design 
without losing 
Grandfathered 
Status
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Next Steps
•Renewal Steps:

1. Use the services of a consultant to concurrently and independently prepare a renewal estimate the 
board shall consider in determining the reasonableness of the proposed premium renewal amount.

2. Solicit a renewal from the existing vendor  
3. Review the carrier's performance measures, including payment accuracy, claim processing time, 

member service center metrics, wellness or other special program participation levels, and any 
other measures the board determines relevant to making the determination and shall consider 
these measures in determining the board's satisfaction with the carrier's performance. 

4. If the board determines the carrier's performance 
under the existing contract does not meet the 
board's expectations or the proposed premium 
renewal amount exceeds the board's 
expectations and the board determines to solicit 
a bid under section 54-52.1-04, the board shall 
specify its reasons for the determination to 
solicit a bid. Will be determined at the Sept 8 or 
22 meeting.  
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