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Chair Hogan and members of the Interim Human Services Committee, I am Barbara Handy
Marchello of rural Bismarck. I am speaking about the need for precise communication between 

hospital staff and patients concerning home care. 

In recent months, I have become the caregiver to my mother while she recovered from various 
illnesses and broken bones. I have found that there is no way to adequately prepare for the various 
medical problems and emergencies that we all face as we age. Information from experienced medical 

professionals would help a great deal in managing home health care. 

My mother appears to most people to be very competent to manage her own health issues. But after 
returning from a visit to the doctor, she cannot remember what she was told about medication, diet, 
exercise, or other care issues . I now go with her to all of her appointments, but I find it necessary to 
ask many questions that the doctor or nurse has not thought to explain. I can only hope that I have 
asked all the right questions. To prevent errors in home health care and to promote rapid healing, we 
need a sound and consistent system of communication between medical staff and home caregivers. 

I know of people who are not as aggressive as I am in asking for help with home care issues. For 
instance, two days before Christmas, our phone rang at 6 in the morning. It was a neighbor asking us 
to help her husband who had fallen. He had just had knee surgery and could not get up without help. 
He is not a small man, and she is not strong. It took the three of us to lift him about 15 inches to a 
bench. An hour later, after we had left home for the day, he fell again. This time she called an 
ambulance to help him. It was a waste of the time and skills of the ambulance crew, and an expensive 
option for my neighbor. It would have been better for my neighbor to have received some training in 
preventing falls and advice on how to get up if he did fall. Like many people facing early discharge 
from the hospital, my neighbors were unprepared to deal with all the problems of home care. 

At-home care, especially for someone with no experience in human healthcare, can be very 
frightening. It is very easy to aiTive at home and find that you don't know or can't remember when or 
how to administer medication or other treatments. You may not know what to expect in the normal 
healing process. My mother is often in intense pain. I don't know when that pain is a sign that she 
needs immediate medical attention, or just a part of her situation. More information, including proper 
demonstration of post-hospitalization tasks, is extremely important in providing the best possible 
options for recovery and a return to independence for the patient. 

I encourage you to consider ways in which the state of North Dakota can aid patients in their 
recovery. Legislative action can go a long way toward helping a family or a caregiver manage patient 
care and promote communication between medical professionals and caregivers. 
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