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Chairperson Hogan, members of the Human Services Interim 

Committee, I am Jodi Duttenhefer, PATH Operations Director for 

Western ND.  PATH is a provider of treatment foster care and other 

behavioral health services, and I am testifying today to provide 

information about the Family Support program. 

 

Your committee is currently considering the behavioral health needs 

of children and families, and the continuum of services needed to 

provide effective and cost-efficient care.  I am here to discuss  

Family Support services, which provide care in the home setting 

(whether in the child’s home or in foster care) that has been proven 

to decrease out-of-home placements and successfully transition 

youth back home after higher levels of care are required. 

 

The first attachment, entitled next page explains the basic principles 

of the program, and the criteria to receive the service.  As described, 

youth and their families receive strong case management, crisis 

response when needed, respite care, parent mentoring, and needed 

education and/or treatment.  Our program outcomes show that 78-

80% of youth are kept at home, or successfully maintained at home 

after transition back from a hospital or residential care.  At a time 

when your committee, policy makers, and providers seek to reduce 

placements and provide care at a reasonable cost, Family Support 

can fill a service gap. 
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Currently, the Family Support program is serving 64 children, 

primarily in the Fargo and Bismarck areas, though services can be 

provided through any of our nine offices.  Average length of stay is 

6-9 months. 

 

Reimbursement for Family Support services is provided through 

Medical Assistance for those youth and families who are eligible, and 

through commercial insurances.  For the MA program, Family 

Support is used primarily as a transition from higher levels of care 

for those youth who have already been removed from their home.  

Commercial insurers have primarily utilized the program in a more 

preventive manner, to prevent admissions to hospitals or residential 

care. 

 

Cost of the program is remarkably less than providing care at the 

hospital or group home level.  The next attachment shows the cost 

differential between PATH Family Support and care at the RCCF 

(Residential Child Care Facility) and PRTF (Psychiatric Residential 

Treatment Facility) in North Dakota.  These are two examples, with 

the differential shown by cost per month as well as total cost per 

average length of stay. 

 

Clearly there are opportunities for more youth to be served at the 

lower cost service.  There are current barriers that prevent serving 

some youth who could benefit.  If those barriers could be overcome, 

we would reach more of these families. 

 

 

 



The most significant barriers are: 

1) The requirement that families must have expended at least 

$15,000 for care in the calendar year before ND Medical 

Assistance will provide coverage.  That means more extensive 

and costly services must first take place, which often means 

treatment outside the home.  In addition, since this is an 

annual requirement, some families just can never meet it, 

despite expending thousands of dollars for care.  This is the 

primary reason that referrals to the program must be denied at 

this time. 

 

2) Currently, ND Medical Assistance also requires that if a 

child/family receives this service once, they cannot be referred 

to the program again.  So, if a youth with extensive behavioral 

health needs does need hospitalization to be stabilized, they 

are no longer eligible for Family Support services at any time. 

Given that we know behavioral health needs may change over 

time, this limits access to a viable resource. 

 

Thank you for the opportunity to explain the Family Support 

program.  As your committee and the Department consider 

children’s behavioral health needs, PATH would welcome the 

opportunity to provide any additional program information. 

 

I would be happy to answer any questions you may have. 

 

 

 



 

 

     

  
 
Goals: 
Increase level of functioning 
Improve ability of youth to function in the home and community 
Prevent placement 
Prevent more restrictive placement 
Prevent multiple placements 
Shorten length of out-of-home placement 
Transition youth back to the community with their service plans 
 
 
Criteria for Referral Consideration: 

1. Youth has a mental health diagnosis 
2. Multiple agencies are involved, indicating a complexity of needs/services 
3. Youth in parental, kinship, or foster home who are at risk of residential 

group home or psychiatric placement 
4. Youth is transitioning home from a more restrictive placement setting 
5. Youth are at risk of multiple placements (i.e. hospitalizations, changes in 

residential facilities, changes in foster homes) 
6. Youth are at risk of being placed in out-of-state facilities 

 
Services: 
Coordinated Community Treatment Plans 
Strong High Fidelity WRAP Around Process 
24/7 Crisis Intervention Availability 
Strong Safety Planning 
Peer to Peer Mentoring Services for Parents 
Therapeutic Relief Care 
Education & Training for Relief Parents and Child’s Parents 
Evidence–based Treatment Services with Accountable Outcomes 
Trauma-Informed Services 

PATH  

BEHAVIORAL HEALTH FAMILY SUPPORT 

Serving youth and families who are at risk of out-of-home placement and re-
occurring psychiatric hospitalizations 
 
Transitioning children home from a higher level of care 

 

Serving youth and 
their families costs 

$64.44 per day 
(about $1,935 per 

month) compared to 
the average daily 
psychiatric rate of 

approximately 
$2,500. 



PATH Family Support (PFS)
Cost Comparison

1/5/2016

Cost  Per Month Avg. Length of Stay

Cost per 
Average Length 

of Stay
PFS $1,800.00 X 11 month = $19,800
RCCF #1 $7,467.00 X4.5 month = $33,601
RCCF #2 $10,076.00 X4.5 month = $45,342
PRTF #1 $14,490.00 X4.5 month = $65,205

Cost/ Month Cost/Average Length of Stay
RCCF #1 $7,467.00 $33,601.00
PFSP $1,800.00 $19,800.00

$5,667.00 Cost differential/ month $13,801.00 Cost differential per average length of stay

Potential to serve 4.15 PFS youth per month compared to 1 RCCF youth per month

Cost/ Month Cost/Average Length of Stay
RCCF #2 $10,467.00 $45,342.00
PFSP $1,800.00 $19,800.00

$8,667.00 Cost differential/ month $25,542.00 Cost differential per average length of stay

Potential to serve 5.8 PFS youth compared to 1 RCCF youth per month

Cost/ Month Cost/Average Length of Stay
PRTF #1 $14,490.00 $65,205.00
PFSP $1,800.00 $19,800.00

$12,690.00 Cost differential/month $45,405.00 Cost differential per average length of stay

Potential to serve 8.5 PFS youth per month compared to 1 RRTF youth per month



PATH Family Support (PFS)
Cost Comparison

1/5/2016
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