
 
September 9, 2014 
 
Mr. Mike Ressler 
CIO 
Information Technology Department 
4201 Normandy Street 
Bismarck, ND 58503-1342 
 
Mr. Mike Ressler, 
 
It has recently come to our attention that there may be a need for clarification on the intent of 
some of the recommendations included in the “Desktop Study” report Eide Bailly recently 
completed for the State of North Dakota. 

To clarify, the intent of our recommendations on page 24 of the final report:  Our 
recommendation for ITD desktop support services for the Bank of North Dakota and Job Service 
of North Dakota is to continue with the current level of services currently being provided to both 
agencies. This would include only the “Tier 1” (e.g., First Call) services currently being provided 
under existing agreements between the agencies and ITD. 

If additional clarification on this, or any other recommendations included in the “Desktop Study” 
report are required, we would be happy to provide additional information as needed. 

Sincerely, 

 
Shelley Earsley 
Partner 
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