
Player Research and Survey Summary 

 

Pilot Study and Phone Survey 

The purpose of the pilot study and phone survey was to obtain qualitative and quantitative information 
to identify players’ favorite games of chance, assess players/non-player lottery game awareness and 
habits, measure general lottery habits and determine the impact of jackpot size on purchasing habits.  
The population for this study consisted of North Dakota adults who were eighteen years of age or older.  
The survey was conducted November 2012 through January 2013.  Below are the demographics of 
interest: 

1. The average North Dakota Lottery player 
a. Male 
b. Married 
c. Age 35 to 54 
d. Skilled labor workforce 
e. Home owner 
f. Household gross or total income of $50,000 to $74,999 

2. Of those who have played a North Dakota Lottery game within the past 12 months: 
a. 20.7% play at least once a week 
b. 41.4% play at least once a month 

3. Lottery play by region (percentage of respondents in each region who have ever played) 
a. Williston: 46.2% 
b. Minot:  47.0% 
c. Devils Lake: 56.7% 
d. Grand Forks: 50.5% 
e. Fargo:  50.5% 
f. Jamestown: 53.8% 
g. Bismarck: 45.1% 
h. Dickinson: 53.8% 

4. Of all the different games one can play to win money (Bingo, Blackjack, Lottery, Pull Tabs, etc.): 
a. 33.6% stated Lottery drawings as favorite 
b. 13.8% stated Bingo as favorite 
c. 13.5% stated Slot Machines as favorite 

5. 51.6% of respondents say they “Always play the North Dakota Lottery for themselves” where 
4.8% “Always play with a group.” 

6. Based on player habits, 22.6% of players need a jackpot to be at $81 million to $100 million 
before they are willing to play on a regular basis. 

7. When asked which North Dakota Lottery game is a respondent aware of/heard of: 
a. Powerball ranked highest at 59.1% (79.3% among players; 39.4% among non-players) 
b. 2by2 ranked second at 26.6% (46.6% among players; 6.9% among non-players) 
c. Mega Millions ranked third at 24.7% (38.2% among players; 11.6% among non-players) 
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8. When asked what keeps players from playing lottery games more often: 
a. Play only what can afford, if have cash in pocket:  34.8% 
b. Inconvenient, don’t get to retailers often, lines at counter:  20.6% 
c. Odds of winning are low:  11.5% 
d. Note:  Research did not include specific dollar amounts spent by players 




