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—
ITD Desktop Service

U Procurement of New Hardware — Desktop / Laptop / Monitor / Peripherals
U PC Lifecycle Management

O Microsoft Licensing — Operating System and Office

U Inventory and Asset Management

O Enterprise Client Management

O Image Deployment and Management

O Software Deployments

O Operating System Patching

O Anti-Virus / Spyware

O Endpoint Encryption

U VPN Configuration and Support

O Print Queue Management and Configuration

O Active Directory Account and Group Policy Management
U Remote and On-site Support




	Presentation to the Information Technology Committee
	Slide Number 2
	Slide Number 3
	ITD Desktop Service
	Slide Number 5
	Slide Number 6
	ITD Building Update
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Current Stats
	Participant Onboarding Status
	Participant Onboarding Status�The following Participants are testing ADT interfaces or have had initial Kickoff meetings 
	NDHIN-Orion Contract Status
	Demonstration
	Slide Number 19
	North Dakota Educational �Technology Council (NDETC)
	NDETC Updates
	NDETC Updates
	ND Center for Distance Education �Improved Service = ND Enrollments 2007-2013
	ND Center for Distance Education�Improved Service = Enrollment Comparisons 2012 / 2013
	ND Center for Distance Education�Improved Service = Performance Facts 2013 (8/1 – 12/31)
	EduTech Updates
	EduTech Updates
	EduTech Updates
	Slide Number 29



