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ISFAC Definition 
The Inter-Service Family Assistance Committee (ISFAC) is a 
voluntary military cooperative partnership organized to 
provide multi-service networking for training and assistance to 
ensure Total Force Family Readiness. Their purpose is to 
provide assistance to families regardless of service 
component. The goal of the ISFAC is to strengthen existing 
family and service member delivery systems in the event of 
mobilization, deployment, or natural disaster through the 
interaction of committee members. 

 

  
The North Dakota ISFAC has recently focused on key topics to include;    
Statewide Homelessness with a Veteran Focus 
Suicide Issues, Impacts and facts surrounding Veterans and Service 
Members 



How ISFAC Functions 

Many issues surrounding quality of life and family well-
being can only be addressed at the state level.  Many 
state leaders share our concern for the welfare of our 
Veterans, Active Duty, Guard, and Reserve service 
members and their families living within their borders, 
and the ISFAC will work towards making significant 
contributions in the future. 
 

 
  

Education 
Networking 
Issue Identification 

 



ISFAC History 

The first meeting of the ND ISFAC was held 13 June 2006 
 
 The ISFAC meets on a quarterly basis at dates/times  
     selected by the committee 
 
Have provided a network for training and assistance to ensure family readiness 
and service member welfare for all branches of service 
 
To enable all military families and service members  to receive assistance from 
closest source 
 
Worked towards expanding communication and establish a network among 
family and service member providers 
 
Identified a need to reduce duplication of services and efforts 



Over 85 different organizations represented 
  
 

Tangible Triumphs 

ND 211 (2008) 
This statewide information, referral, and crisis management service 
is FREE and operator-serviced 24 hours a day, 7 days a week and has a    
special  Veteran focused referral process 

 
Community Covenants (2009-2010) 

283 Community Covenants signed across North Dakota 
Partnered with ND League of Cities 
Formal commitment of support by state and local communities to   
    Service Members and Families of the Army - Active, Guard and 
Reserve 
 

North Dakota National Guard; Army Integrated Family Support Network;  Army Reserve - 96th Regional Readiness Cmd; ; United States Army Reserve (USAR); Employer Support Guard/Reserve 
(ESGR); Airman and Family Readiness Center – GFAFB; Family Readiness Center - Minot AFB; NDSU Extension Service; National Guard Retiree Advisory Board; 4th Marine Division; Department 
of Veterans Affairs; United Tribes Technical College (UTTC); ND Department of Human Services; North Dakota State University; Veteran's Center; State Treasurer's Office; Job Service; UND 
School of Medicine Rural Health; Congressional Delegation Staffers; Tri-West Healthcare Alliance (TRICARE); North Dakota University System; US Naval Operation Support Center; Navy 
Reserve Forces Command; Foster County Veterans Service Office;  Walsh County Veterans Service Office; Grand Forks County Veterans Service Office; Trail County Veterans Service Office; 
Troops to Teachers; ND Red Cross; Wives of War; UND Counseling Department; East Grand Forks Military Affairs Committee; VA OEF/OIF Program; Heartsprings;  



  
ND Cares Mission:  

“Creating an Accessible Seamless System of Support for  
Service Members, Veterans, Families and Survivors” 

2013-2014 Priorities: Suicide and Homelessness 
 

ND Cares  
(formerly SAMHSA) 

May:  ND sent 11 participants to Baltimore MD, to the SAMHSA (Substance 
Abuse Metal Health Services Administration) Service Members, Veterans and 
their Families “Policy Academy”. 
 June: Developed a statewide representation of organizations  
July: Developed organizational Chart 
August: Initial Strategic Plan is drafted 

GOAL 1:  DEVELOP A LEADER NETWORK TO SUPPORT COLLABORATIVE EFFORTS 
GOAL 2:  INTEGRATE EXISTING PROGRAMS AND RESOURCES TO CREATE AN 
EFFECTIVE & EFFICIENT SERVICE SYSTEM FOR SFVS 
GOAL 3:  CONDUCT A COMPREHENSIVE ASSESSMENT OF NEEDS  
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ND Cares cont… 
(formerly SAMHSA) 

October:  Developed meeting schedule and priority of work 
 November: Identified “SUICIDE” and “VETERAN HOMELESSNESS” as core  
priorities for the near term 
December: Hired a “Vista” employee (start in Mar 14) 
January 2014: Designed initial communication chart 

THIS WILL TAKE A “VILLAGE” TO EDUCATE FOR MAXIMUM EFFORTS 
CREATE A FRAMEWORK THAT UTILIZES ALL “OUTREACH” CAPABILITIES 



Betsy 
Chair 

Davina- Co-State Coord/Strat Plan Management 
Brenda – Co-State Coord 
 Billie Jo –PA (One message-One Voice) NG Outreach 

-  GF 
-  Minot 
-- Fargo 
-- Bis (x2) 

Kathleen Vice-Chair 
Connie   Vice-Chair 

Strategic Plan 
- Execution Timeline 
- Projects 
    * Update Community Covenants 
- GIS Info 
    * NG Outreach/FAC’s/CVSO’s/ 
-”Beyond the Yellow Ribbon Program” (MN) 
- Youth Connections 

Legi-
slation 

Grants Ldrshp 
Needs & 
Services Data 

ISFAC 
-  Education 
-- Networking 
-- Issue Identification 

NG Family 
Assistance 

centers 

-  Bis 
-- VC 
-- Fargo 
-- Minot 
-- DL 
-- GF 

NG 
NDVA 

County Veteran 
Service Officers 

(CVSO’s) 
- Every County 

VISTA 
(Laura) 

Admin Supervisor 
(GF – Curtis Shelton) 
-- State Vehicles 
-- Laptop 
-- Internet 
-- Telephone 
-- Office 
-- Office Supplies 

VAD Supervisor 
(NON-MILITARY) 
-  On paper only 
-- NDNG Outreach 
Worker? 

NGB Vista 
Coord 

NDCares Coordinator 
-  Laura for 1 year 
-  FTE potential 

NDNG Responsibility 
* Travel 
 

Newsletter 
Internal 
Stakeholders 
NDCares Communities 

Other 
Service Organizations 
NDSU extension Agents 
SOS “Survivors” 

Communication  
and  

Outreach Plan 
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~ Supporting All Who Have Served ~ 
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Three Challenges 
The existing Veteran community is having significant  
challenges in outreach to members, finding that traditional 
methods of communicating are not working, and that the 
benefits and services available to Veterans are not being 
communicated effectively.   
 Lack of education of North Dakotans about related issues. 
We cannot hope to help transitioning Veterans if we are not 
coordinating with existing organizations and helping to ensure 
the optimal delivery of benefits to our existing Veteran, Service 
Member, family and Survivor  population. 
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Next Steps 

Connect fragmented systems in order to ensure an integrated 
response to the needs of Veterans, creating a strong, adaptive and 
connected system to serve Veterans. 
 Conduct a GAP Analysis to identify what benefits and services are 
available  and what the Veterans, Service Members, families and 
Survivors need. 
Continue to develop the ND Cares concept 
Officially adopt ND Cares “Brand” 
Brief stakeholders and partner with agencies and organizations that 
commit to prioritizing and weaving Service Members, Veterans, 
Families and Survivors into the very fabric of North Dakota. 
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Now What? 

Take existing benefits and see if they are meeting the needs 
of the Veteran, Service Member, Family and Survivor 
communities 
 Collect pertinent data 
Rejuvenate the Community Covent commitments  
Gather and analyze comparison benefit data (ie. State Report 
Cards) 
Plan and Conduct a ND Cares Summit 
Stakeholders 
Providers 
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Thoughts 

We have so many assets to deploy in this fight to improve 
outcomes for Veterans, Service members, Families and 
Survivors, including the incredible political, social, and 
community “will” to ensure that this community is thriving. 
 
We know that if we can marry up the state and national 
best practices with local assets and position these 
partnerships for investment, we will build the system we 
need, and success will be felt as a whole. 
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Facts 

North Dakota is a fiercely independent state and highly  
 entrepreneurial as well. We value the individual in North  Dakota, as well as 
the collective, and as we prioritize these issues, we will focus on the individual 
returning home. 
 
Thriving Service Members, Veterans, Families and Survivors, by definition, 
means every single person connected to that original 
Individual who volunteered to serve their country.    
 
By Identifying and filling the Gaps, and to align our system of government 
and community to advance the goal of solving a problem, the system will be 
easier to manage. 
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Conclusion 

In order to address complex social issues, we must build 
systems that can respond, adapt, evolve, and inform that 
are built by local leaders and stakeholders. 
 
 ND Cares believes that the most powerful way to solve 
these problems is by connecting and networking the 
existing programs and organizations across the state that 
are already service this population, thereby building 
something greater than simply the sum of our parts. 
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~ Supporting All Who Have Served ~ 
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